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Executive Summery

According to the latest ..., Palestine has the highest rate of unemployment in Asia and the Arab
World, with an unemployment rate of 29%. Persistently, this high unemployment creates huge
costs for individuals, society and the economy as whole. Joblessness and inactivity and the failure
to tap into the economic aspirations and resources of young people carry an even higher price. It
contributes to inequality and spurs social tension. It undercuts productivity, spending, and invest-
ment, stunting national growth. Evidently, unemployment affects more the young segment in soci-
ety and is one of the causes of socially unacceptable behaviors in young people, considering that
the Palestinian population is a young. Out of the population of 4.8 million Palestinians, are people
under the age of 15 years translating to 39% of the population. While people between the age of
156-29 years old form 30% of the total population. These statistics are expected to remain high
during the next decade. Another observable fact that is in this sector of the population is that a sub-
stantial proportion of young people complete their secondary education, the first university
degree, and some go on to obtain second university degree as well. As such, it is crucial that Minis-
try of Education, civil society and stakeholders factors in these trends into national and social devel-
opment planning. This situation calls for careful planning by the ministry of education, civil society
organization and stakeholders. Such planning should be considered as a matter of priority for this
segment of the society.

Ministry of Higher Education data shows that the number of students registered in universities, uni-
versity colleges and intermediate community colleges for the 2018-2019 academic year period has
reached about 220,000 - for both male and female students - distributed over around 50 universi-
ties and colleges in Palestine. Unemployment rates vary among the different specialization in these
universities and colleges. But certainly, the Palestinian labor market is still limited and is not able to
absorb all the 40,000 graduates that enter the labor market per year from universities and col-
leges. To face this challenge, this study aims at studying for the market needs for graduates with
specific specializations, which are science, medical professions, information technology with its dif-
ferent components, law, media, arts, music, physical education with all its components, marketing
and accounting under the current conditions in Palestine, and to direct the youth, especially those
who are about to enter universities, in order to help them obtain employment opportunities. This

study is considered an important output for governmental institutions, decision makers, and all civil
society organizations who are interested in this wide sector of the society, as well as for Palestinian
universities, who produce graduates in the different fields.




The findings of this research are considered important due to the inclusion of the data. Primary
data was collected through 880 questionnaires that targeted the employees in the different fields,
in addition to 415 questionnaires that were distributed among employers in the public and private
sectors, as well as the civil society organizations. To maximize the benefit of the study, 500 job an-
nouncements were followed during the period of the study, and their requirements and fields of
specialization were analyzed. The questionnaires and the job advertisements that included in this
stud covered different Palestinian governorates in the West Bank and Gaza Strip. Such an ap-
proach enhances the study due to its large sample size, and its secondary data used which pub-
lished by the Palestinian Central Bureau of Statistics.

Results indicate that the selection of the university specialization is considered one of the most im-
portant factors in finding job opportunities, especially for fresh graduates. It indicates that stu-
dents who choose their field of specialization based on their personal preference got hired fast
after their graduation. Moreover, the study finds that females do not select their field of specializa-
tion based of their personal preference in comparison to males. Because of this, there is a need
for increasing parents' awareness on the importance of having male and female students select
their field of specialization based on their preferences. The results also show that individuals who
select their field of specialization based on the market needs have higher opportunities in high
paying jobs, and are not looking for jobs currently, and that they have a higher chance in getting
jobs quickly after the first three months of graduation; in comparison with those who do not take
into consideration the market needs when selecting their specializations, these individuals are look-
ing for job opportunities continuously and the number of individuals with high paying jobs is less.
Additionally, they require more time for obtaining jobs. Such results exclusively call for the impor-
tance of having the competent ministries and civil society organizations conduct studies about the
job market for graduates continuously. Also, results reveal that students who consulted their par-
ents when selecting their university majors earn higher salaries when compared with those who
have not consulted their parents when selecting their university major.

The study shows that there are numerous factors that increase the opportunity of finding a job
after graduation, one of which is an organization's need for a specific specialization, practical expe-
rience, accumulated average, personal relations, English language, and communication skills. Fur-
thermore, there are factors that lead to job stability, such as report writing skills, communication
skills, English language and other factors. Results indicate that 66% of job announcements reflect
the need for employees with medium experience ranging from 3-8 years, and that most job an-
nouncements request employees with bachelor's degrees, which form 83% of the total employ-
ment requests. These results indicate that there is a need for qualifying and training fresh gradu-
ates to equip them with high competencies in order to increase the employment rates for fresh
graduates, just like other sectors.




According to the results from data collected from the Palestinian Central Bureau of Statistics, the
total number of students in the higher education level who are studying for their bachelor's and
middle diploma degrees is about 220,000. This figure is for both male and female students. The
percentage of female students is 61% and male students is 56%; with a percentage of 41% in the
West Bank and 73% in Gaza Strip. Unemployment rates amongst these graduates vary according
to the field of specialization and gender. The study explains that in all cases, the labor market's ca-
pacity to provide jobs to fresh graduates does not exceed 20% from the different fields of special-
ization. Annually, around 40,000 students graduate, 8,000 of which enter to the job market, which
translates to 20% of graduates. The remaining percentage of 80% are distributed either as stu-
dents who travel to another country, especially the gulf, to seek job opportunities there, and those
who start their own businesses, while others decide to integrate in the vocational work market.

Number of Number of Number Resulting Unemployment Needed Minor
Rate Specializations

Field of Speci:

University Graduates ofJobs  Gap
Students  per Year

Educational Sciences and Teachers 33 000 000 g2 5460 0% Amajor with a minor in
raining Education
Humanitarian Sciencesand Arts 10800 3,600 505 3,085 69% No minor specialization
is advised
Natural Sciences 4,400 800 115 685 89% Minor in Computer
No minor specialization
; foral Sci 64%
Social and Behavioral Sciences 7600 3200 525 2675 oo
) -, Minor in Computer or
Mathematics and Statistics 6,600 1200 215 985 61% Physic
y ysics
No minor specialization
Computer and Technology 1000 2000 40 1590 55% tlo minor s
) ) English, Public Relations,
Journalism and Media 6,600 1200 245 955 5% Marketing, Sport, Economy
‘Accounting with a minor
Business and Administration 59400 10800 2355 8445 2% in Computer
Architecture and Construction No minor specialization
6,600 1200 915 .
Engineering 285 48% is advised
. N . Solar Energy Engineering
Other Engineering Professions 000 2000 500 1500 45% e
. No minor specialization
Health and Medical Sciences 2000 4000 1015 2985 44% adivioeh
o No minor specialization
Law and related specializations 8,800 1600 530 1070 27% s
Other specializations 13200 2400 490 1910 5%




In light of these results, and what they reflect about the limited ability of the job market to handle
all graduates, the study comes with some recommendations for student, parents, graduates, the
related governmental institutions, civil society organizations, Palestinian universities, and employ-
ees, on the importance of having each party work towards reducing the effects of this phenom-
enon, each within its responsibilities and scope. The study stressed on the importance of consider-
ing the student's personal preference as one of the main determinants in the process of selecting
their field of study in the university. This will lead to innovation and higher educational attainment,
in addition to excelling in the field of specialization. The study recommends making the specializa-
tion selection process a partnership between parents and their children, in addition to stressing on
the importance of educating parents to change the traditional social perspective regarding some
specializations due to the important effect that they have in redistributing opportunities between
the members of the society, and based in the needs of the state and the society for the specializa-
tions that promotes the development process, in consistency with governmental and institutional
planning.

There are some promising specializations, such as marketing, especially if such specializations are
integrated with communication skills and specialized professional certificates. In addition to other
fields in the engineering sector; such as civil engineering. architectural engineering, construction
engineering and electrical engineering with solar energy, as well as computer engineering and pro-
gramming, especially if these subjects were studied in depth and if a student obtained interna-
tional professional certificates in computer and programming. Additionally, there are good oppor-
tunities in law, media, public relations, interior design, and other fields of specializations if they
were studied based on the personal preference of a student, and if they were able to complete
graduate studies and excel in these fields. The study stresses the importance of not opening new
fields of specialization in the Palestinian universities, such as technological management, manage-
ment information system, financial information systems, quality management, industrial manage-
ment, health management, chemical engineering, electronics engineering, water engineering, me-
chatronics, and others, asit appears that there are numerous applications and that all applications
are directed to the main specialization.

The study offers a number of recommendations for increasing employment opportunities for
graduates or those who have graduated for a while, whereby they work on developing their abili-
ties to acquaint themselves with the job requirements according to their field of specialization, es-
pecially the English language, communication skills, and professional certificates. Another sugges-
tion is undergoing training in a number of related organizations or volunteering in private compa-
nies. Volunteering will refine the technical skills and increase the graduates' abilities in compre-
hending the job requirements, thus, developing their skills and enabling them get appropriate
jobs. In all cases, there must be alternatives to jobs, such as having graduates work in creative
skills, needed occupations, and free and private work.




Government institutions are the ones who actually work on planning, guidance and monitoring, and
therefore, they have the main role in this aspect, especially the Ministry of Labour and the Ministry
of Education and Higher Education. Given the job market size and due to the Israeli control over
the available Palestinian resources, especially boarder, agricultural lands, and natural resources,
the Palestinian government may work on creating job creation programs through developmental
projects in order to absorb a number of graduates. Some government institutions should come up
with deliberate policies create employment programs in which graduates alternate their work
through signing limited-period contracts in different ministries and governmental institutions on
casual basis. This will give graduates more experience and the ability to integrate in their work.

The study recommends the Palestinian Authority offers fresh graduates employment programs,
especially in the security forces for graduated with different specializations. Such studies are usu-
ally free of any fees. Students are then obligated to work with the Government for a period of five
years or more, which is the case in Allstiglal University in Jericho. The study recommends applying
this system to vocational studies in order to support some specializations through providing schol-
arships and encouraging these fields. The study recommends that the government enters into
agreements with some Arab countries, especially Gulf countries, to take in some graduates from
different fields of specialization, such as building engineering, automotive engineering, as well as
other specialization that are needed in those countries. Moreover, there is a need to work on acti-
vating the Alumni Unit at the Ministry of Higher Education and to engage youth organizations with
this unit in order to continuously study the job market and to coordinate with Palestinian universi-
ties regarding this matter.




The study emphasizes the importance of the cooperation of the Ministry of Higher Education and
to supervise the Palestinian universities. The ministry should work on updating higher education
curriculum to include topics that encourage communication skills and team spirit skills, as well as
improving English proficiency, training and limiting new specializations and increasing competition
between Palestinian universities. Furthermore, the study recommends updating university syllabus
to include some social media, and to integrate some minor specializations into the major specializa-
tions, such as economic journalism. The study assets the need to have the Palestinian universities
give sufficient amount of effort and focus in its academic programs on applied scientific research
and report writing, due to their importance in any job.

A fresh graduate usually lacks the experience that enables them to work with the same efficiency
as an experienced employee. Therefore, the study recommends and stresses on the importance
of the employers' cooperation in assigning fresh graduates from different fields of specialization
and to compensate them for their transportation fees or some pocket money for several months.
During this period, fresh graduates will acquire training skills and experience, and the employer will
benefit in compensation for the personal pocket money they receive, or more. This can be consid-
ered part of the social corporate responsibility for private companies, particularly large compa-
nies that can take in a large number of employees. The results of the study show that there is a
sharp negative diversion in the employers'interest in individuals with international professional cer-
tificates. So, the study recommends educating employers about the importance of certifications
inincreasing the efficiency of operations and in increasing productivity, as well as increasing the ac-
curacy of planning and the quality of work. At the same time, the study stresses on the importance
of the employers' allowing their employees to enrol in preparatory training courses for these cer-
tificates, and to encourage them financially and morally to ootain such certificates and build their
capabilities, and connecting their development to their advancement in their work and their re-
wards.

The study recommends that donors finance the establishment of a database through which data
can be collected about graduates and those who are expected to graduate in the upcoming years,
and to upload such data on a central computer system that aims at serving the future direction of
the job market and analyzing market needs. Moreover, there is a need for funding a study on the
needs of the different production sectors, each separately, in order to look into the possibility of
creating employment opportunities that will result in reducing unemployment rates among fresh
graduates and developing the promising production sectors. Finally, the study stressed on the im-
portance of connecting international funding to the Palestinian plans, especially in relation to the
Palestinian National Policy Agenda.
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